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Problem statement

Design of products, services, media or systems Seeking creative,
innovative, out-of-the-box solutions for a Post-Covid’19

environment and turning this into a business enterprise.



Problem Identification

Farming food at home during covid

Increased screen time

No physical activities

No space at home



No motivation to do anything



No time to workout

No materials at home to 

work on projects and studies



Health checkup and maintaining health

No contact with friends

limited access to devices,

 everyone has classes



trying on clothes, measurements



Hangout spots are closed

Groceries delivery and buying is difficult



Maid not coming caused problems



Could not get food to grandparents



Local transport was not available



First time students cant 

cope with the online classes



masks are not always on hand 

has to go often and get it again



Going out of district was very difficult

- a lot of restrictions



Workers went home, and business 

wasn’t very good





Brainstorming



Survey



Survey



Core Problems from Survey 

Services to repair household 

problems are not available 

Cannot plan day properly,

gets lost of time and days.



Cannot meet with 

friends and family 

Cannot meet at a public space 

The sleep cycle is messed up



Cannot play any sports or go 
running or walking.



Eating at restaurants.



Depression and lack of 

motivation to do things.



Scared of meeting in groups 

because of pandemic trauma



Post covid trauma 
rehabilitation.
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Services



Public spaces



Restaurants 
Food In Cars



Existing Solutions

Food In Cars



Drive-In 

Food In Cars



Drive-Through

Food In Cars



Ranking



Redefined Focus

To make  eating in your car a more enjoyable and 
comfortable experience



User interviews



Major Insights from User interviews

Ambience, Cleanliness, Privacy, Service

What users look for in a restaurant? Other than the food of course

What needs to improve in a restaurant currently?

Issues users face when they had a meal in a car

Advantage of eating in a car

Cleanliness, Safety, Ambience

Messy, Inconvenient, Lighting

Saves Time, Privacy, Can eat home-made food



Future steps

Talk to different stakeholders including 
restaurant owners



Ideation Sketches, study current structure 
of cars and restaurants



Explore manufacturing possibilities



Figure out product placement and 
business model
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