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Problem statement

Design of products, services, media or systems Seeking creative,
iInNnovative, out-of-the-box solutions for a Post-Covid'19
environment and turning this into a business enterprise.



Problem Identification

Farming food at home during covid

Increased screen time

No physical activities

No space at home

Could not get food to grandparents

Maid not coming caused problems

Groceries delivery and buying is difficult

No contact with friends

Going out of district was very difficult
- a lot of restrictions

No motivation to do anything

No time to workout

No materials at home to
work on projects and studies

Health checkup and maintaining health

limited access to devices,
everyone has classes

trying on clothes, measurements

Hangout spots are closed

masks are not always on hand
has to go often and get it again

First time students cant
cope with the online classes

Local transport was not available

Workers went home, and business
wasn't very good




Brainstorming

Post Post
pandemic pandemic
trauma and trauma and
stress stress
No space in Difficult to go services for
hospitals due out and buy patients with
to large i chronic deseases
numbegr . medicines .?nd e
- g other medical GERSET
covid patients devices esanant
Elderly and People started Cannot
people who google to consult
need medical understand
help at home deseasesl which is doctor face
cannot get hel (EREITEYS
g P accurate to face

People are
scared to
goto
hospitals

Confusion with
understanding
symptoms of
deseases and
stress beacuse of
that

Health
sector

Service industry

had faced major

backlash during
lockdown

- Jobs

Public transport
services cannot
function as social
distancing have to
be followed

small shop
owners and
traders cannot
travel to buy
goods

small shop
owners and
traders cannot
travel to buy
goods

Online shopping
preferred over
Local markets in
fear of infection

Working from
home tends to
go over the
usual office
hours

Daily wage
workers are
unable to
find work



Survey

r
What new habits have you started after covid? What new habits have you started after covid?

Exercising, self-discipline, more hygiene | just improved my drawings, music

What habits have you stopped after covid? What habits have you stopped after covid?

Wasting time on too many series and movies, procrastinating Over usage of social media

If the world goes back to a normal state what changes do you think would remain in your lifestyle? If the world goes back toc a normal state what changes do you think would remain in your lifestyle?
Being more focused on my goals Less speaking

What is something that you miss doing the most during the lockdown? What is something that you miss doing the most during the lockdown?

Good food from restaurants, hanging out with friends, going out regularly on weekends Group activities

What do you look forward to the most after covid is over? What do you look forward to the most after covid is over?

To being more active, to trying as many things as | can To gather

Name one instance where covid didn't let you do something that you wanted to do? Name one instance where covid didn't let you do something that you wanted to do?

Being at home all day isn't nice | wanna go out




Survey

What do you look forward to the most after covid is over?

67 responses

Nothing, | dont want it to be over

Going out regularly

friends, going out

Tripping with friends

Traveling

Going to hostel

To gather

Back to normal life

Going for a trip

If the world goes back to a normal state what changes do you think would remain in your lifestyle?

66 responses

Studies and learning
Daily workout

| would continue to sanitize my hands and body regularly. | would still continue to wear a mask in public
until the virus has been completely eradicated.

Readi What is something that you miss doing the most during the lockdown?
eading
T2 responses

All things

College life
Proper management of time

Going out,tours and trips,meeting people
Stop loving holidays

Non veg Dosa

Extra sleeping time
Hanging out with friends
College time and institution visit.
College (and alcohol)
College, friends, studies

Meeting up with friends

Sports, Family, Friends



Core Problems from Survey

Cannot meet with Services to repair household

friends and family problems are not available
Cannot p.Iay any spo.rts or go Cannot plan day properly,
running or walking. gets lost of time and days.

Eating at restaurants. The sleep cycle is messed up

Depression and lack of

. : Cannot meet at a public space
motivation to do things.

Scared of meeting in groups Post covid trauma
because of pandemic trauma rehabilitation.




Cannot play any sports or go
running or walking.

Depression and lack of
motivation to do things.

Scared of meeting in groups
because of pandemic trauma

Cannot plan day properly,
gets lost of time and days.

The sleep cycle is messed up

Post covid trauma
rehabilitation.



Services

Doubts about the sanitation of the product
They might be depending on certain services for their livelihood -

.
a Services
Fear for their own safety and possessions might also exist

Might be novices about the prices and might need price comparison
from competitors

@ Justdial

NT

No contacts after moving in to a new locality

The quarantine makes them scared to let unknown people into their
house during the pandemic

If a service stops alternatives are hard to find

Needs reliable trustworthy people to put their mind at ease

!

UrbanClap




Public spaces

Public space combined with other services

Multipurpose

healthy and clean environment

sanitisation tunnels Sanitisation

UV systems to kill microorganisms

temperature monitoring

automated health checkups

voice activated services

latest tech

Touchless interactions

A space which has no pollution

i i r Zerow
Eco friendly design creates zero wastes

Uses recylclable or eco friendly materials
Public space

keeping distance still come together

Socializee

places like schools and colleges where large number
of people have to come together need more measures to be taken




Restaurants
Food In Cars

High risk
. Common Surfaces
Dine In
Indoor space
Nose and Mouth Exposed Method of Consumption Comvimiont
onvinien
Safety )
Employees Delivery .
> High risk of infection Relatively Safe
Consumers

Services like Swiggy, zomato makes it easy
Restaurant

Need to go out
Take Out <
Viable if already outside
Outing
Indispensible service Family <
Meets (Extended)

Socialize
Visiting
Friends <
Planned Food trips

Outings often planned around restaurants

Casual Meeting spot



Food In Cars

Existing Solutions




Food In Cars

Drive-In




Food In Cars

Drive-Through




Ranking

Public Spaces Home Services  Restaurant
Demand
Current Availability*
Need after covid 1
Implementation Time*
Design Oppurtunity
Feasibility
Dependency on covid*
Profit

Investment®

—_ =N W =2 O = O 00 0
NO O N W 60 W O 0 W B
co O VO U1 O 00 VW 00 N W

Deployement speed

I
~
(@)
—
~N
O~

* Indicates lower was better so for convenice (10 - value) was taken



Redefined Focus

To make eating in your car a more enjoyable and
comfortable experience




User interviews

Other than the food, what are the features that attract you to a What changes would you like to come to the restaurants for a better
restaurant? environment?
Ambience

11 responses
4 responses
: | need to be able to trust the restaurants that they are cautious about the food. And
ensure proper social distancing
Cleznliness
MNothing
1 response
2 responses
3 responses

Lighting and space design
distance between two tables
Atmosphere
1 response
2 responses

2 responses

Ensuring safety
Cleaninnes
hygiene, location , ambience, service

1 response
1response
2 responses
Quick service, consumer friendly . We should be able to get a sample of food as
Mothing in special many timas we want to taste different cuisines but do not know its tastes .
Ambiance
1response 1 response
1response
Better service Hygiene and peoper service
Spent time With family
1response 1 response

1response
Automatic serving
An arganized place to eat

1 response
1response




Major Insights from User interviews

What users look for in a restaurant? Other than the food of course
Ambience, Cleanliness, Privacy, Service

What needs to improve in a restaurant currently?
Cleanliness, Safety, Ambience

Issues users face when they had a meal in a car

Messy, Inconvenient, Lighting

Advantage of eating in a car

Saves Time, Privacy, Can eat home-made food




Future steps

Talk to different stakeholders including
restaurant owners

ldeation Sketches, study current structure
of cars and restaurants

Explore manufacturing possibilities

Figure out product placement and
business model
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